Our services
BookingCenter representation
Website design & redesign
Website hosting packages

Website traffic analysis, visitor
identification, affiliate programs

Search engine registration,
keywords, paid placement

Directory advertising placement
Return on investment review

Online room-booking-system
consulting

L odging association services

Presentations to your group
Or association

Making sense of it all

For more information, visit
www.shaunjohnstondesign.com/about

As travelers increasingly go online,
we can help you keep up with changes

in the online marketplace.

We can help you

- select inhouse reservation software

- link to online booking systems
- upgrade and host your web site
- analyze your log files

- select directories to advertise in

- leam how to profit from your
investments in the Internet.

For more information, phone
Shaun at (845) 658-8270.

Or send email to Shaun@
ShaunJohnstonDesign.com

Shaun Johnston has been providing

online hospitality services since 1995.

He also publishes the regional guides:
www.nycgetaways.com
www.getawaythecatskills.com
www.getawaythehudson.com
www.getawaytheberkshires.com

Shaun Johnston Design Ltd.
723 Springtown Road
Tillson, NY 12486

(845) 658-8270

BookingCenter

Room
booking
SEervices

FOR LODGINGS IN THE
CATSKILLS, BERKSHIRES,
AND MID-HUDSON VALLEY

Shaun Johnston
design & marketing

BOOKINGCENTER AGENT FOR
THE CATSKILLS, BERKSHIRES,
AND MID-HUDSON VALLEY

723 Springtown Road, Tillson, NY 12486
Shaun@ShaunJohnstonDesign.com
(845) 658-8270



What’sinvolved in online booking?

Central reservation system. The most
important element is aweb site that acts as the
network’s central hub. This hub distributes
information about your lodging throughout the
network, and returns reservation information
back to you.

Basic availability, reservation request service.
This shows, on the service's site or yours, what
rooms you have available. Visitors can then
make a room request that you get by email and
record by hand.

Reservation management software. If your
software can join the network, the central system
may download reservations directly into it.

Linkson other web sitesand directories.
Once you have online booking on your site, you
can link other sites or directoriesto it. Some of
these directories charge an annual fee, others
expect to be paid commission on each
reservation through an “affiliate” program.

We can help you step by step
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Online Networ ks. Some online booking systems
maintain directories that can upload your
information to other directories. BookingCenter
can make your information available to over
3000 other sites and regional or specialized
travel directories.

GDS. You pay ahefty set-up fee, and sometimes
an extra 10% travel agent commission, but your
rooms are shown worldwide. By letting you set
different ratesin each channel, BookingCenter
provides you with sophisticated toolsfor yield
management.

Management and evaluation. Checking to see
what’s working is vital to success. Plan how to
gather figuresthat prove whether online booking
is making you money.

Per sonal touch. Some owner-managers miss
the personal touch in taking reservations online,
but that seems to be becoming less important
to customers. It might be wise to give them the
option of booking online.
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Why BookingCenter ?

Best way to track your reservations
Booking Center is property management
software, and an online booking system,
that work together as one.
A complete reservation management
system for lodgings of every size.

We can introduce you to Booking Center
and show you how it works.

I deal match for every need
Full-featured yet smpleto use.

Additional modules add more capabilities,
eg e-commerce, and call accounting.

Global Booking Networ k
Publish your rates and availability to:
- Your web site
- WorldRes, 3000 USA travel sites
- 600,000 travel agents on the GDS

“Single Image Inventory” automatically
updates when you log on.

Complete package, $995, includes:
- BookingCenter software $495
- complete set-up
- training, 2 hours by phone
- three months of customer support
- three months of traffic and revenue analysis

We can help you select
the capabilities you need



